THRIVE. EVERY DAY.

City leaders would like to make you aware of some fee increases that took effect on July 1. These fees have not
increased in more than a decade and are based on operational needs within our community. The new rates are
consistent with neighboring communities and the revenue anticipated will pay for the actual expense the city incurs

Important Notice

in providing these services. If any of these fees apply to you, you will notice them on your next utility bill.

Construction Sewer

Permit

Old Fee Fee as of July 1, 2016 Increase
Utility service $15 $35 $20
termination warning
Utility disconnect notice $15 $35 $20
Restoration of utility $50 $100 $50
service after hours
Restoration of utility $15 $35 $20
service during normal
business hours
New utility customer $20 $75 $55
deposit*
Temporary vacancy $15 $35 $20
restoration fee
Temporary vacancy $15 $35 $20
shutoff fee
Deposit for 1” hydrant $600 $1,000 $400
meter
Deposit for 2” hydrant $1,200 $2,000 $800
meter
Inspection fee during $10 $35 $25
construction
New Residential Paid by meter usage $200
Construction Water
Permit
New Residential Paid by meter usage $50

*We can review your payment history from a previous utility and waive your deposit if in good standing

Questions about the fee increases? Contact the Utilities Clerk at Johnston City Hall at 515-727-7772.

Want to be the first to know about upcoming events, important city news and
community information? Follow City of Johnston Government on Twitter and
“Like” us on Facebook. You will also find important city information by visiting our

website at www.cityofjohnston.com.




